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Boiler repair
callout booked

Is it a weekend / Out of hours callout
evening / bank holiday

callout?

charge £70 applied on
top of standard charges

No

S Is the callout over 10

miles from St Albans?

applied also covering
first hour labour

£70 callout charge

Is the callout for a

rented property? applied also covering

first hour labour

No

£70 callout charge If the callout is for a

applied also covering
first hour labour

Is the callout for a
special boiler?

special boiler add £30
on top of callout £70

No

Add labour charge at £70 / per
hour but first hour is covered by
initial callout charge (not by out
of hours callout charge), plus
part or parts if incurred

Is the fault fixed
by first visit?

No labour charge. Providing quote
and timing for further work.
One callout charge still applied if
there is any

End of the
repair callout
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